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Privacy Notice for Health Care Professionals Data 

 

Scope of this Notice 

Immedica Pharma AB (“Immedica”) is responsible for the processing of your personal data as it 

decides why and how the personal data is processed, thereby acting as the data controller. 

Immedica may exercise this responsibility alone or jointly with other company(-ies) in the Immedica 

group, acting as “co-controller(s)”. In this Notice, “we” or “us” refers to Immedica and its group 

companies. 

 

Immedica invites you to read this Notice, which sets out in which context we are processing 

information that relates directly or indirectly to you as an individual and explains your rights with 

respect to the processing of your personal information. Immedica is committed to ensuring that any 

personal data we receive is processed and protected in accordance with applicable data protection 

laws and Immedica policies and standards. 

 

The purpose of this Notice is to clarify the way we are processing personal data of health care 

professionals (“HCPs”) in connection to your interactions, communications and other engagements 

with us. In this context, we are committed to keeping you fully informed about our activities 

involving the processing of your personal data pertaining to managing and developing Immedica’s 

relationships with HCPs. 

 

Information about Immedica and how to contact us 

The company responsible for the activities related to processing of your personal data (the so-called 

data controller) is: 

Immedica Pharma AB 

Norrtullsgatan 15 

113 29 Stockholm, Sweden 
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You can always contact Immedica at privacy@immedica.com with questions, inquiries or concerns 

about how we process your personal data. 

 

How does Immedica collect your personal data? 

Immedica collects your personal data in various ways, including: 

• directly from you; 

• when you sign up with us to receive promotional material; 

• when you engage with one of our sales representatives; 

• when you attend offline or online meetings arranged by Immedica, such as advisory boards, 

symposiums or conferences; 

• when you respond to any surveys that you may choose to participate in; 

• through third parties or through trusted publicly available sources (such as patient 

organisations, data companies providing information services in the healthcare sector). 

 

Why does Immedica process your personal data? 

Immedica will be processing personal data under this Notice for the following purposes: 

• to respond to your queries and provide you with information when you request it or when 

we believe our products and services may be of value to you; 

• to provide you with appropriate, adequate and updated information about disease, 

medicines as well as our products and services; 

• to reimburse you for expenses or pay you for services you provide; 

• to invite you to provide feedback, participate in research, surveys or attend events; 

• to keep records related to our relationship and interactions with healthcare professionals 

according to applicable laws and regulations; 

• to follow applicable laws and regulations; 

 

• to exercise or defend Immedica against potential, threatened or actual litigation; and 

• to disclose any transfers of value made to you in relation to expert services that you provide 

to us. 

mailto:privacy@immedica.com
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What personal data does Immedica process about you? 

For the purposes explained above, Immedica is processing the following types of personal data: 

• contact details such as your name or initials, address, postal address, e-mail, telephone 

number, profile on a social media platform, title; 

• demographic information such as age, gender; 

• professional information and experience such as information related to your areas of 

expertise, title, place of practice, professional registration or license number and medical 

practitioner number; 

• details of any transfers of value, which may include contributions to costs of educational 

events (e.g. as registrations fees, travel and accommodation expenses) and fees for services, 

including consultancy services; 

• professional biography and/or other information, including your CV/resume, photograph, 

academic information and your interests (such as any specific health care topics about which 

you request information from Immedica); 

• details of interactions with us, such as what kind of meetings we have held, topics 

discussed, and , what kind of material we have displayed to you,  

 

Who has access to your personal data? 

We share your personal data on a need-to-know basis, and to the extent necessary to follow laws 

and regulations, and to manage and run the activities during our relationship with you. Persons and 

entities that may receive your personal data may include: 

• employees and consultants at Immedica; 

• in relation to details of any transfers of value, the public by way of publication on Immedica’s 

corporate webpage; 

• our external services providers or suppliers that provide services and products to us; and 

• local or foreign regulators, courts, governments and law enforcement authorities; 
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Will your personal data be transferred to countries outside of the EU/EEA? 

Some recipients of your personal data as stated above may reside outside the EEA. The level of legal 

protection for personal data is not the same in all countries and may not provide the same level of 

protection as the data protection laws in the EU or of the country in which you live. In case of such 

transfer, Immedica will take reasonable efforts and adequate safeguards to keep your personal data 

processed in accordance with applicable legislation. Whenever we need to transfer your personal 

data, we apply standard data protection clauses adopted by the European Commission as 

appropriate safeguards. Immedica is responsible to ensure that the transfer takes place in 

accordance with this Notice and applicable laws. 

 

Why is Immedica allowed to process your personal data? 

Immedica processes personal data under this Notice based on: 

 

(1) the necessity to perform our contractual obligations towards you or your company or to take 

steps before entering into a contract, including to: 

• pay or issue invoices as well as to handle payments; and 

• receive services and/or products. 

 

(2) our legitimate interest of maintaining and establishing the relation with our business partners. 

These include:  

• to provide knowledge to and increase awareness among HCPs about Immedica’s medicinal 

products and scientific development; 

• to ensure that the right medicine according to a well-informed health care professional 

technical and professional opinion reaches the patient; 

• sending direct marketing materials to you (you will always have the right to opt out of 

marketing and promotional communications); 

• planning and improving our business activities; 

• interacting with you through online or offline advisory forums, symposiums, conferences; 

• responding to and handling your queries or requests;  

• fulfilling our transparency obligations according to applicable industry codes; 
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• reaching out to you to provide information about our products or request input on surveys 

relating to our products or services. 

 

Regarding the legitimate interests mentioned in (2) above, Immedica has evaluated that the risk for 

the individual is less significant than the interest for Immedica when processing this personal data, 

e.g. because no special category of personal data is processed based on this purpose and because 

the processed personal data as well as the access rights are limited to the amount and type strictly 

necessary. 

 

How long will Immedica store my personal data? 

Immedica will only retain your personal information for as long as necessary to fulfil the purpose for 

which it was collected or to comply with legal or regulatory requirements. 

 

Personal data which is not related to a specific contract will be stored for 36 months after your last 

interaction with us. 

 

For contracts, the retention period is the term of your (or your company’s) contract with us, plus the 

period of time until the legal claims under this contract become time-barred, unless overriding legal 

or regulatory schedules require a longer or shorter retention period. When this period expires, your 

personal data is removed from our systems. 

 

What are your data privacy rights? 

You have the right to: 

• request information about your personal data processed by Immedica; 

• request correction of your personal data if incorrect or incomplete; 

• request transfer of your personal data to you or another person in a commonly utilizable 

format; 
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• file a complaint to a data protection authority; 

• object to processing of your personal data as far as such processing is only based on 

Immedica’s legitimate interest; and 

• request the deletion of your personal data if they are no longer necessary for the purposes of 

processing or there is no legal ground for their further processing. 

 

Please note however, that these rights may be limited in order to fulfil legal obligations. Your rights 

are limited where there is a legal ground for processing your personal data, for example we cannot 

delete information that has been collected as part of disclosures of transfers of value unless it is 

inaccurate. Immedica may require you to provide proper identification before we comply with any 

request to access or correct your personal data. 

 

Update of this Notice 

We work continuously with improving our products and services and may update this Notice from 

time to time. We encourage you to periodically review this page for the latest information on our 

privacy practices and you can see when this Notice was last updated by checking the date below. 

 

Last update: 30 May 2022 

 


