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Privacy Notice for Business Partners Data 

 

Scope of this Notice 

Immedica Pharma AB (“Immedica”) is responsible for the processing of your personal data as it 

decides why and how the personal data is processed, thereby acting as the data controller. 

Immedica may exercise this responsibility alone or jointly with other company(-ies) in the Immedica 

group, acting as “co-controller(s)”. In this Notice, “we” or “us” refers to Immedica and its group 

companies. 

 

For the purpose of the scope of this Privacy Notice for Business Partners Data (the “Notice”), the 

Notice applies to our processing of personal data relating to you as representative/contact person of 

our business customers, distributors, suppliers, contractors and service providers. For personal data 

processed in relation to healthcare professionals, please be referred to Immedica’s Privacy Notice 

for Healthcare Professionals Data. 

 

Immedica invites you to read this Notice, which sets out in which context we are processing 

information that relates directly or indirectly to you as an individual and explains your rights with 

respect to the processing of your personal information. Immedica is committed to ensuring that any 

personal data we receive is processed and protected in accordance with applicable data protection 

laws and Immedica policies and standards. 

 

The purpose of this Notice is to clarify the way we are processing your personal data in connection 

with managing business relationships with our business partners. In this context, our activities 

include the processing of your personal data pertaining to contract and business relationship 

management, and services and activities that are adjacent thereto. 
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Information about Immedica and how to contact us 

The company responsible for the processing activities (the so-called data controller) of your personal 

data is: 

Immedica Pharma AB 

Norrtullsgatan 15 

113 29 Stockholm, Sweden 

 

You can always contact Immedica at privacy@immedica.com with questions, inquiries or concerns 

about how we process your personal data. 

 

 

How does Immedica collect your personal data? 

Immedica collects your personal data in various ways, including: 

• directly from you when you do business or engage with us, visit us or otherwise interact with 

us; 

• from our business partners (e.g. the legal entity for whom you work); and 

• from other third parties or through publicly available sources. 

 

 

Why does Immedica process your personal data? 

Immedica will be processing personal data under this Notice for the following purposes: 

• communicating with business partners about our medicinal products, services, cooperation 

and projects of Immedica or our business partners, e.g. by responding to inquiries or 

requests; 

• administering, planning, performing and managing the (contractual) relationship with 

business partners, such as performing transactions, negotiating agreements, 

handling/processing orders of products or services, manage your purchase history, arranging 

shipments and deliveries, manage purchase history, processing payments and invoices, 

performing accounting, auditing and billing; 

• implement tasks in preparation of or to perform existing contracts; 

• improve the quality of our services by adapting our offering to your specific needs; 

• archiving and record keeping; 
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• ensuring compliance with legal obligations (such as tax, accounting, record keeping 

obligations), export control and customs; and 

• solving disputes, enforce our contractual agreements and to establish, exercise or defend 

legal claims. 

 

What personal data does Immedica process about you? 

For the purposes explained above, Immedica is processing the following types of personal data: 

• contact details such as your full name, title, work address, work telephone number, work 

mobile phone number, and work e-mail address, personal identification number (if the 

customer, supplier, service provider is a sole trader); 

• function (e.g. title, position, department, name of company); 

• complementary business information necessarily processed in a project or contractual 

relationship with Immedica or voluntarily provided by the business partner, such as orders 

placed, payments made, requests, and project milestones; 

• payment information (e.g. bank details, VAT or other tax identification number); and 

• interaction data such as enquiries handling, management of business relationships and 

communications. 

 

 

Who has access to your personal data? 

Immedica will not share, or otherwise transfer, your personal data to third parties other than those 

indicated in this Notice. In the course of our activities and for the same purposes as those listed in 

this Notice, your personal data can be accessed by, or disclosed to, the following recipients: 

• employees and consultants at Immedica who have a need to know the personal data; 

• our external services providers that provide services and products to us; 

• our business partners who offer products or services jointly with us or with our subsidiaries 

or affiliates; and 

• national authorities, public body or court, where we are required to do so by applicable law 

or regulation or at their request. 
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Will your personal data be transferred to countries outside of the EU/EEA? 

Some recipients of your personal data as stated above may reside outside the EU/EEA. The level of 

legal protection for personal data is not the same in all countries and may not provide the same level 

of protection as the data protection laws in the EU/EEA or of the country in which you live. In case of 

such transfer, Immedica will take reasonable efforts and adequate safeguards to keep your personal 

data processed in accordance with applicable legislation. Whenever we need to transfer your 

personal data for PV purposes to a third party business partner located in a country outside the EEA, 

we apply standard data protection clauses adopted by the European Commission as appropriate 

safeguards. Immedica is responsible to ensure that the transfer takes place in accordance with this 

Notice and applicable laws. 

 

 

Why is Immedica allowed to process your personal data? 

Immedica processes personal data under this Notice based on: 

 

(1) the necessity to perform our contractual obligations towards you or your company, including 

to: 

• enter into and performing business contracts;  

• pay or issue invoices as well as to handle payments; and 

• receive services and/or products. 

 

(2) our legitimate interest of maintaining and establishing the relation with our business partners. 

These include: 

• entering into and performing business contracts and relationships with you, or the company 

you work for; 

• engaging with other business partners; 

• planning and improving our business activities; 

• delivering professional services and products, including contracting, project management, 

planning of work and allocation of resources; 

• to conduct business planning and development, strategical reviews and evaluation; 

• to issue and process invoices and payments; 
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• to maintain a safe, secure and efficient use of internal information, ensure that business 

critical information and other assets are safe and protected; 

• to investigate and prevent fraud, misconduct, infringements or other violations of legal 

rights and obligations; 

• to manage disputes and complaints, i.e. compensation claims, and to ensure compliance 

with legal obligations that Immedica is otherwise subject to. 

 

(3) to comply with our legal or regulatory obligations, including: 

• tax, accounting and recording keeping requirements; 

• export control and customs. 

 

Regarding the legitimate interests mentioned in (2) above, Immedica has evaluated that the risk for 

the individual is less significant than the interest for Immedica when processing this personal data, 

e.g. because no special category of personal data is processed based on this purpose and because 

the processed personal data as well as the access rights are limited to the amount and type strictly 

necessary. 

 

 

How long will Immedica store my personal data? 

Immedica will only retain your personal information for as long as necessary to fulfil the purpose for 

which it was collected or to comply with legal requirements. 

 

Personal data which is not related to a specific contract will be stored for 36 months after your last 

interaction with us. 

 

For contracts, the retention period is the term of your (or your company’s) contract with us, plus the 

period of time until the legal claims under this contract become time-barred, unless overriding legal 

or regulatory schedules require a longer or shorter retention period. When this period expires, your 

personal data is removed from our systems. 
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What are your data privacy rights? 

You have the right to: 

• request information about your personal data processed by Immedica; 

• request correction of your personal data if incorrect or incomplete; 

 

• request transfer of your personal data to you or another person in a commonly utilizable 

format; 

• file a complaint to a data protection authority; 

• object to processing of your personal data as far as such processing is only based on 

Immedica’s legitimate interest; 

• request the deletion of your personal data if they are no longer necessary for the purposes of 

processing or there is no legal ground for their further processing. 

 

Please note however, that these rights may be limited in order to fulfil any legal obligations. Your 

rights are limited where there is a legal ground for processing your personal data. Immedica may 

require you to provide proper identification before we comply with any request to access or correct 

your personal data. 

 

 

Update of this Notice 

We work continuously with improving our products and services and may update this Notice from 

time to time. We encourage you to periodically review this page for the latest information on our 

privacy practices and you can see when this Notice was last updated by checking the date below. 

 

Last update: 30 May 2022 

 


